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The Basics

Slides will be available at ohiug.org

CLC members can get details info: 
https://discourse.clcohio.org/c/report-definitions/25

Report information available to all: https://reportdefs.clcohio.org/

https://discourse.clcohio.org/c/report-definitions/25
https://reportdefs.clcohio.org/


How to run reports

Desktop client Web browser / Leap



Desktop 
Client 



Leap Today – Yes you CAN run reports

https://prodreports.clcdpc.org/reports/browse/

https://discourse.clcohio.org/t/1467

Better than the Desktop Client!

https://prodreports.clcdpc.org/reports/browse/
https://discourse.clcohio.org/t/1467
https://discourse.clcohio.org/t/running-and-scheduling-reports-using-the-ssrs-web-interface/5840


New options 
Leap version 
7.5 release 
Q2 2024



See a report you like?

Request a report definition file .RDL

Email clcdpc@clcohio.org

See this presentation for info on loading RDLs

Check with Innovative support on loading RDLs

mailto:clcdpc@clcohio.org
https://clcohio.org/2015/04/12/wes-iug-2015-presentation-on-reporting-services/


Types of 
Reports



Types of records

Authority Records
Bibliographic Records
Item Records
Patron Records
Staff Records



Reports 
seem to 

follow the 
“power law”



Approximate Record Counts

Authority Records = 1.2 million

Bibliographic Records = 1 million

Item Records = 5.1 million

Patron Records = 1 million

Staff Records = 1,500



Reports about 
item records



Types of Item Record Reports

Buying items Discarding items Other “fun” stuff



Holds Ratio Report

• Custom CLC Report
Filter by
• Library
• Ratio of Library owned Items to 

library registered Patron holds
• Minimum Holds
• Bib Type of Material
• Exclude Bibs

Output
• Title information
• Number of consortia items
• Number of consortia holds
• Library owned items
• Library registered patrons

https://discourse.clcohio.org/t/holds-ratio-report/1827


Expand the rows by clicking the “+” icon



Bibs with holds but no items

• Custom CLC report
• No Filters

Output
• Patron barcode
• Patron registered library
• Bib Control Number

https://discourse.clcohio.org/t/bibs-with-holds-but-no-items/1817




Requested Items Your Library Doesn't Own

• Custom CLC report
Filters
• Patron’s Registered Library
• Minimum # of overall requests
• Item Collection Code

• (any item record)

Output
• Title Information
• Bib Call Number
• Total Number of items
• Total Number of requests

https://discourse.clcohio.org/t/requested-items-your-library-doesnt-own/1816




When a report isn’t a report



Remember this slide (Leap Reports)?

https://prodreports.clcdpc.org/reports/browse/

https://discourse.clcohio.org/t/1467

Better than the Desktop Client!

https://prodreports.clcdpc.org/reports/browse/
https://discourse.clcohio.org/t/1467


Accessing 
reports like 
web pages



Our most used 
report is…



Item Counts by 
ISBN or UPC





Why is this 
report so 

“popular”?



Book 
ordering 
interface



Which typically 
brings you to the PAC



Remember… 
Reports = 

Web pages





Throw out your old PAC 
ordering links and point to 
a report instead!



Another “faux” report



Invoice Export Report for Software Solutions

• Custom CLC report
• Filter by: Library
• Supplier record “Financial External 

ID” field = Vendor
• Fund record “External Name” field 

= Description
• Fund record “Alternative Name” 

field = AccountNumber
• SchedulePayDate is calculated 

based on the day the report is ran

Output
• Invoice information from EDI files
• Allows for direct import into 

accounting software
• Must download as CSV or schedule

to email CSV file
• Can be adapted to other

accounting systems

https://discourse.clcohio.org/t/invoice-export-report-for-software-solutions-vip-accounting/9474


View the 
report & 
then 
download as 
CSV



Getting rid of 
items



Zero Circulation Report

• Adapted from CML report
Filter
• Branch(es)
• Collection Code(s)
• Call Number range
• Days since last circ

• Potential weeding candidates 
• Item level information
• Shows last circ date
• Shows number of circs

https://prodreports.clcdpc.org/reports/report/Polaris/Custom/~Patron%20Services/Zero%20Circulation%20Report




High Circulation Report

• Adapted from CML report
Filter
• Branch(es)
• Item Circ Status (In, Out)
• Collection Code(s)
• Call Number range
• Lifetime circ count (range)

Output
• Items that need replaced or 

repaired
• Sometimes called “grubby” stock
• Lifetime circ limit is “suggested” 

check (60 circ for books)

https://discourse.clcohio.org/t/high-circulation-report/9650




Titles with Multiple Copies Grouped by Title

• CLC Custom Report
Filter
• Branch
• Item Circ Statuses (Lost, Missing)
• Minimum number of copies
• Collection Code(s)
• Item availability date (exclude 

new purchases)
• Last CKO date older than

Output
• Weeding once popular titles
• Determining the best cop(ies) to

withdraw

https://discourse.clcohio.org/t/titles-with-multiple-copies-grouped-by-title/8686




More fun 
with items



Missing Transferred Items

• CLC Custom Report
Filter
• Branch

Output
• Items sent to fill a hold request, 

but haven’t made it to their 
destination
• Shows if there are other

available copies that could fulfill 
the hold request
• Eventually items should be

checked-in & made missing

https://discourse.clcohio.org/t/items-missing-in-transferred-in-transit-status-procedure/6237




Missing In-Transit

• CLC Custom Report
Filter
• Branch

Output
• Items being sent “home”, but 

haven’t made it to their 
destination
• Items show on both the sending 

& receiving library reports
• Eventually items should be

checked-in & made missing

https://discourse.clcohio.org/t/items-missing-in-transferred-in-transit-status-procedure/6237




Uncataloged Titles with Holds with Branch 
Filter
• Adapted from Polaris Report 

(added branch filter)
Filter
• Branch
• Item Circ status (In-

Processing/On-Order/Both)
• Requires use of Polaris

Acquisitions

Output
• Items that should be cataloged 

“next”
• Hold requests made after the 

item was received
• Only shows titles which your

branch owns

https://discourse.clcohio.org/t/uncataloged-titles-with-holds-with-branch-filter/2022
https://discourse.clcohio.org/t/uncataloged-titles-with-holds-with-branch-filter/2022




Titles by Collection and Genre

• CLC Custom
Filter
• Branch
• Item Material Type(s)
• Item Circ Status(es)
• Genre of linked Bib (655)

Output
• Items that need genre stickers 

updated

https://discourse.clcohio.org/t/titles-by-collection-and-genre/9470




Staff 
Planning

Reports that show 
times with circulation 
activity 



First Time Checkouts by Day of Week by Hour

• CLC Custom
• Uses CLC Custom table
Filter
• Branch
• Date Range

Output
• Matrix that shows hourly first 

time CKOs (no renewals)

https://discourse.clcohio.org/t/first-time-checkouts-by-day-of-week-by-hour/9514




Circ Activity by Day of Week by Hour

• CLC Custom
Filter
• Branch
• Date Range

Output
• Matrix that shows hourly 

circulation transactions
• Includes CKI activity
• Does NOT include renewals

https://discourse.clcohio.org/t/circ-activity-by-day-of-week-by-hour/9645




Monthly Checkouts by Day of Week by Hour

• CLC Custom
Filter
• Branch
• Date Range

Output
• Matrix that shows hourly 

circulation transactions
• Includes renewal

https://discourse.clcohio.org/t/monthly-checkouts-by-day-of-week-by-hour/1835




General Statistics



Percent Checked Out Location Heat Map

• Adapted from CML report
Filter
• Library

Output
• Real-time CKO/CKI data

https://discourse.clcohio.org/t/percent-checked-out-location-heat-map/9374




Browse vs Holds Circulation

• CLC Custom
Filter
• Library
• Date Range
• Group By

Output
• Count of first time CKO via Hold 

Pickup
• Count of first time CKO via 

browsing (no hold on title)

https://discourse.clcohio.org/t/browse-vs-holds-circulation/8952




Local vs System Circulation

• CLC Custom
• Limited to item history cutoff

date
Filter
• Branch
• Date Range

Output
• Count of CKOs excluding 

renewals
• Broken down by collection code
• Shows if items are popular at 

this branch or elsewhere in the 
system

https://discourse.clcohio.org/t/local-vs-system-circulation/7099




Pickup Locker Stats

• CLC Custom
Filter
• Branch – Can work for any 

branch, not just lockers
• Date Range

Output
• Number of unique patrons
• Number of titles held
• Number of title picked-up
• Number of titles unclaimed

https://discourse.clcohio.org/t/pickup-locker-stats/9607




Turnover Rate by Dewey Class

• CLC Custom
• Only reports on items records

still in the system
• Other versions available
Filter
• Branch

Output
• Non-fiction items broken down 

by Dewey classification
• Turnover = # items / # circs
• Shows “popularity” of certain 

Dewey classifications

https://discourse.clcohio.org/t/turnover-rate-by-dewey-class/3790




Showing that 600s are more popular than the 300s



Other 
popular 
reports



Other reports

Library Calendar Information

Auto-Login Disabled Workstations

Self-Registered Patrons without Self-Registered Barcodes

INN-Reach Lending In-Transit Too Long

INN-Reach Borrowing Returned Too Long

INN-Reach Borrowing Requested Too Long

Item Circulation Statistics

Statistical Summary

https://discourse.clcohio.org/t/library-calendar-information/1834
https://discourse.clcohio.org/t/auto-login-disabled-workstations/2018
https://discourse.clcohio.org/t/self-registered-patrons-without-self-registered-barcodes/2227
https://discourse.clcohio.org/t/searchohio-ohiolink-overview/4458
https://discourse.clcohio.org/t/searchohio-ohiolink-overview/4458
https://discourse.clcohio.org/t/searchohio-ohiolink-overview/4458
https://discourse.clcohio.org/t/item-circulation-statistics/1836
https://discourse.clcohio.org/t/statistical-summary/1790


Requesting new reports
The best way to get what you want



Requesting a new report

See if an existing 
report comes close

01
Give the purpose of 
the report

02
Be clear about what 
records you do and 
don’t want to see

03



What do most reports look like?



If you can provide a spreadsheet 
mock-up, you’ll be a hero!



Thanks!


