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What’s New at Innovative

What’s New with Polaris and Leap

What’s New for Vega

What’s Happening with OhioLINK and SearchOhio

Question and Answers
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Agenda



Corporate Update



Leader in the library field

Center of excellence

Joint offerings and integrations

Continuity and collaboration with the 

user community 

Global, stable company

Shared services

Complementary 

solutions and assets

Expanded Support & Technology for our Community
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Yariv Kursh

SVP & General Manager
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Allows our teams to focus on 

specific area of expertise – public vs 

academic

Focus

Provides a greater resource base 

for ideas, collaboration, and 

execution.

Continuity

Large organization with greater 

flexibility to pivot as needed as well 

as develop shared technologies

Flexibility 
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Services & Support
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Integration
Unified Organization w/ Ex Libris

Professional Services Support & Success

Implementation Services
Flexible models meeting site needs

Premium Services
Customized services for unique needs

Application/Hosting-Cloud Ops Support
Follow-the-sun 24/7 Support

Customer Success
Advocates for maximum benefit



Our 

Commitment 

To You

Ensure ongoing and transparent communication

Listen to your changing needs and act upon them

Continue to innovate

Constantly improve our products & services

Strengthen the collaboration with the community
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Polaris Update



What’s New 
in Sierra

Sierra 6.0 
• SAML for Staff and MFA

• View Patrons from Hold Screen

• Item Status Date

• Harvest Sierra data in MARCXML via 

OAI-PMH 

• Scheduler for Everyone.

Sierra 6.1 in Q4 2023
• Export a table of User Permissions.

• Reprint Bills

• Protect Global Updates

• Accessibility Enhancements
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Idea Exchange
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https://ideas.iii.com/ 

https://ideas.iii.com/


I’m new to submitting 

enhancements!

I was active in Idea Lab



We’ve Grown! 

New Polaris development 

resources have joined the team 

and are coming up to speed
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Polaris 7.4 – General Availability
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Multiple Pickup Options 
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Declare Damaged
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Weeding Workflow
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Improved workflow coming soon!

Templates can be used to 

provide visual alerts on items 

added that do not meet the 

desired criteria (e.g., not old 

enough, too much circulation)

Manager/

Approver

Reviews

the list

Staff creates a 

weeding item record 

set & adds items for 

weeding

Staff submits the list

for approval

Manager/Approver accesses 

a dashboard/list of pending 

weeding lists

Staff updates list based on 

Manager/Approver review

Manager/Approver 

rejects weeding request 

& returns it to

Manager/Approver

approves weeding request 

& item is deleted

Rejects

Accepts



Age-Related Loan Policies
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Beyond 7.5
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Planning for 2024
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Advanced MARC Editor Item Templates in Leap Bulk Waive Fines



Advanced MARC Editor (DESIGN WORK IN  PROGRESS)
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Advanced MARC Editor (DESIGN WORK IN  PROGRESS)
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Keep Voting!



2424

Additional Resources



Vega LX



#ExperienceMatters

Vega Library 
Experience (Lx)

Deliver incredible experiences – 

easily and at scale



Consortium

Support



Cover Carousel - Plain

Hero

Showcase Group – 
Image Pills

Showcase Group – 
Collage Panel

Vega Discover
Homepage customization

Patron

Experience



Vega Discover
Kids Catalog – Custom Background

Hero

Showcase Group 

Cover Carousel 

Events 

Patron

Experience



LX Starter



Beautiful Emails
Embeddable Showcases for 

Vega Discover Accounts
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LX Starter Templates for Existing ILS Notices

Notice Type Supported Now New in Sierra 6.0

Overdue

• Overdue (level 1)

• Overdue (level 2)

• Overdue (level 3)

• Overdue (level 4)

• Overdue (level 5)

• Overdue (level 6)

• Call number, copy number, volume added to all notice data

Courtesy • Courtesy
• Additional Courtesy

• Call number, copy number, volume

Holds • Hold Pickup

• Hold Cancel

• Hold Both

• Call number, copy number, volume

Fine • Bill

• Manual Fines

• Fines

• Adjustments

• All bills and all fines

• Call number, copy number, volume

Other

• Recall Notice

• Statement of Charges

• Statement of Checkouts

• Call number, copy number, volume



Notice Type Polaris Sierra

Overdue • 1st Overdue

• 2nd Overdue

• 3rd Overdue

• Odue (level 1) 

• Odue (level 2)

• Odue (level 3)

• Odue (level 4) 

• Odue (level 5)

• Odue (level 6)

Courtesy • Almost overdue/Auto-renew reminder • OverdueReminder

Holds • Hold (Pickup)

• 2nd Hold (Pickup)

• Pickup

Fine • Bill (“4th Overdue” – Charge to replace 

item)

• Fine (Total charges exceed configured 

amount)

• Bill

Notices Supported

Notice templates provided 

match ILS options

Utilizes your current 

ILS configurations 
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Example Emails 
with Auto-
Populated 
Content

LX Starter

Included with your ILS!
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Email Designer



© 2021 Innovative Interfaces. All rights reserved.

Vega Connect - Notices



Connect LX Starter

©2022 Innovative Interfaces. All rights reserved.37

Email Notices w/ 
Processing Engine

Unified Staff Experience Extended 

Patron Record
Patron Preferences

Automated Renewal 
Process

Registration & 
Welcome Journey

Anniversary Message



Online resources to get started
https://innovative.libguides.com/LXStarter
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Vega Promote
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Sample default email template and editor

Vega Promote



Personalized Notice Content: Merge Tags

Dynamic information is populated from your ILS data
Template merge tags are used in the email editor and 

fill in with the proper data when the email is sent out.
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Vega Promote: Bounces and Unsubscribes
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Vega Promote: Bounces and Unsubscribes
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Vega Promote: Immediate update to ILS
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Vega Promote
Prebuilt & custom templates
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Vega Promote: Sample Emails
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Vega Promote: Sample Emails
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Vega Promote Web



Appealing to Diverse Needs
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The Financial Brand © November 2022 SOURCES Multiple

2021 Census Data

21.8%

19.9%22.0%

20.3%

8.4% 7.6%
Boomers

Gen X

Gen Z

Alpha Silent generation

Millennials

Changing Demographics

More than 50% of 
the US population



Think digital first 

impressions are more 

important than 

in-person ones

Look up a local 

business’ website 

before visiting 

in-person

Learn about 

new products from 

social media

©2023 Innovative Interfaces. All rights reserved.

What We Know About Younger Generations

60% 64% 97%

Sources: Truelist https://truelist.co/blog/generation-z-statistics/

               Hootsuite https://blog.hootsuite.com/gen-z-statistics/

https://truelist.co/blog/generation-z-statistics/
https://blog.hootsuite.com/gen-z-statistics/


Challenges for 
Libraries Today:

Complicated to Integrate 

Systems

Time Consuming to Change 

Personalization is uphill battle 

with limited data

1

2
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Vega Promote Web
Build an extraordinary digital library brand experience

Easy

Website building 
with ease

Flexible

Designed for 
today’s libraries

Secure & 
Supported

Protecting patrons 
and libraries

©2023 Innovative Interfaces. All rights reserved.



Drag picture file here or click center icon to insert screenshot

• With our no-code solution, you 
can drag and drop elements 
onto your website and move 
things around however you’d 
like and with complete design 
freedom.

Drag and Drop Editor



• Use AI (Artificial Intelligence) to 
generate text that is relevant to 
your brand or business needs. 
Enter important information and 
let the AI do the rest - so you can 
save time, without needing to 
compromise on content.

• After you've generated and 
chosen your text, you can make 
additional edits to fit your brand 
voice and site look. 

AI Assist
Drag picture file here or click center icon to insert screenshot



Drag picture file here or click center icon to insert screenshot

• Site analytics are provided in the 
dashboard with out-of-the-box 
reports.

• These reports include current 
information on how visitors are 
interacting with your site in real-
time, in-depth session info on all 
recent visitors. 

• The site also provides quick 
insights on analytics so you 
spend less time deciphering.

• Also supports Google Analytics 
and other tools

• Site performance monitoring 
reports are also available in the 
Dashboard

Analytics



Drag picture file here or click center icon to insert screenshot

• To get started quickly, choose 
from a selection of website 
templates, designed just for 
libraries. Site setup consultation 
and training available for a fee.

Library-Specific 
Templates



Designed for today’s libraries

Flexible
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Vega Program



Vega Program
Integrated event & room mgmt
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Questions as 
part of the 
patron self-
registration can 
be simple or 
complex.



©2022 Innovative Interfaces. All rights reserved.62
Vega Program
Integrated event & room management 

Auto-Generate Flyers Using Program Patron self-

created flyers
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Staff interface with flexible workflows
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Open system



Patron Mobile App
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Full Patron Functionality:

• Use device camera for self-checkout of materials

• Push Notifications for holds and circulation updates

• Linked Accounts enable users to manage family/children’s accounts

• Browse, holds, e-book Checkouts

• Completely Integrated with Sierra

• Highly Customizable, Menu layout, app colors, icons, etc all customizable

• 20+ languages can be selected and auto-downloads in patrons’ native language

• Private and Secure with TLS 1.2 Encryption & SOC2 compliance

Why Innovative Mobile?



©2020 Innovative Interfaces. All rights reserved.

Push Notifications

• Circulation updates: Holds, Pickups, Overdue…

• Duplicates & reinforces email, phone or SMS notices

• No SPAM filters or other blockers
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Why Innovative Mobile?
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Innovative Mobile – Highly Customizable



#ExperienceMatters

Vega Library 
Experience (Lx)

Deliver incredible experiences – 

easily and at scale



OhioLINK & SearchOhio



▪ OhioLINK institutions are planning to go live on Alma in June 2025.
▪ Retaining resource sharing between academic and public libraries 

across Ohio is a very important element for Clarivate, OhioLINK and 
SearchOhio.

▪ Maintaining continuity, with limited disruption, is a high priority.

▪ Resource sharing between OhioLINK and SearchOhio will be 
preserved…



©2020 Innovative Interfaces. All rights reserved.

Questions, Answers

Discussion 



Enhancements

74

https://ideas.iii.com

#IUG2023

https://ideas.iii.com/


Idea Exchange – Please Vote, Comment, Rate Importance! 



THANK YOU!

©2022 Innovative Interfaces. All rights reserved.76
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